
2026
App user guide



© 2026 DTW Ignite

• Download the TM Forum Events 
app on your mobile device

• Ensure you are registered for 
DTW Ignite 2026. You will not be 
able to access the event in the 
app if you are not registered.
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Download the app

iOS App store Google Play store
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To log in, open the app on 
your smartphone, and enter 
the email address that you 
registered for DTW Ignite 
with.
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Logging in

Both new and returning users 
may be required to enter a 
one-time passcode to 
access the app.
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Complete your profile

1
Once logged in, it’s 
important to build 

your profile with key 
information and an 

image. 

2
Enhance your profile 

by clicking on the 
person icon in the 

bottom right corner 

3
Click ‘edit profile’. The 
more information you 
give, the better your AI 

recommended content 
and networking will be.
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Build your agenda

The Agenda page (found on the 
homepage or via the menu) shows 
all event sessions. Click the 
bookmark icon on any session to 
save it to your personal agenda.

Use the search bar and filters to 
find specific sessions.

View your bookmarked 
sessions in My Schedule. To 
see your saved speakers, 
exhibitors and more, go to My 
Bookmarks.

Export your schedule anytime 
using Export to my calendar 
or Download PDF.
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Networking
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Set your meeting availability

Manage your meeting availability in 

My Schedule.

Go to My Meetings and set 
your availability.

Tip: If you have limited 
availability, select "Make all 
unavailable" first, then 
manually open only the slots 
that work for you.
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To connect with someone, visit their profile and click "Send 
connection request". You can find profiles in the participant list, 

speaker list, or company profiles.

Tip: Add a personal note to introduce yourself and explain why 
you'd like to connect.

Once connected, find all your connections in My Event → My 

Networking.
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How to send a connection request

When you accept a meeting request, the person who sent it will 
automatically become one of your connections and will have 
access to your full profile
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Find the delegate you want to connect with 
from the 'Networking' page in the app

Click on one of the suggested meeting 
slots. For more slots click “see more slots”

Choose a location for the meeting.

Write a note to the person you would like to 
meet, and send your request.
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How to request a meeting

Note: If you plan to meet virtually, select 
online or virtual meeting when choosing the 
location, then use the video call function.
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Live event 
photos
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Register for live event photos

New for 2026: Using AI technology, 

your event photos are automatically 

collected into a personal album in 

real time. 

Click "Find Your Photos" on the 

app homepage to view them.

Register with your name, email 

and a short facial scan to create 

your personal photo album.

Photos taken of you during the 

event will be added to your album 

automatically throughout the day.



QR code ticket
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Access your ticket

New for 2026: Your event ticket to access 

DTW Ignite 2026 is now available in the app.

Click on 'Access your ticket' on the 

homepage.

Barcode tickets will be emailed to all 

delegates as per previous years - either 

ticket is valid for entry.
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